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Executive Summary

Table 1. Summary of carbon footprint assessment for 2021

25,086 Tonnes of CO2 is the 
equivalent of one person 
driving 3,763 times around 
the Earth.

Xindao’s Carbon Footprint 2021

Scope 1 Emissions 148.75 Tonne CO2eq

Scope 2 Emissions (Location Based) 103.86 Tonne CO2eq

Scope 2 Emissions (Market Based) 5.54 Tonne CO2eq

Scope 3 Emissions 24,931 Tonne CO2eq

Total Emissions * 25,086 Tonne CO2eq

Total emissions per employee** 205,62 Tonne CO2eq

* Market based electricity emissions included in Total emissions throughout report
** All employees, including remote workers

Xindao is a supplier of promotional items 
and gifts worldwide with head offices in 
The Netherlands and operations 
throughout Europe.

Xindao is also fully committed to improving 
its sustainability performance internally 
along all pillars of sustainability and has 
therefore partnered with Nexio Projects to 
help them achieve their sustainability 
goals. As part of this work, Nexio Projects 
has carried out a total organisational 
carbon footprint assessment for the 2021 
calendar year to determine Xindao’s total 
company carbon footprint. This is the third 
consecutive annual carbon footprint 
assessment Nexio has supported Xindao 
to prepare.

In 2021 a Life Cycle Assessment (LCA) 
model was implemented to determine the 
carbon emissions associated with 
purchased goods, upstream 
transportation, use of products sold and 

end of life treatment of sold goods. Apart 
from the upstream transportation, these 
categories were not calculated in 2020.  
This resulted in the calculated total 
organisational carbon footprint increased 
by over 83% in 2021 compared to 2020. 
The total GHG footprint is estimated at 
25,086 tCO2.

The Scope 1 & 2 emissions have dropped 
from a combined 230 tCO2 in 2020 to 154 
tCO2 in 2021 due to the use of renewable 
electricity in the Dutch office.  Scope 1 & 2 
represent less than 3% of total emissions. 

The LCA has highlighted for Xindao where 
its carbon footprint resides, and offers a 
signpost where reductions can occur in the 
years to come.
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Acronyms and Abbreviations
B2B Business to business
CIBSE Chartered Institution of Building Services Engineers
CO2 Carbon dioxide
CO2e Carbon dioxide equivalent
tCo2e Tonnes CO2 equivalents
DEFRA Department for Environment, Food and Rural Affairs (UK)
EU European Union
GHG Greenhouse gas
Gj Gigajoule
GRI Global Reporting Initiative
kg Kilogram
km Kilometre
kWh Kilowatt-hour
L Litre
m Meter
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Organisational Profile
Xindao is a renowned supplier of promotional 
items and gifts with offices in the Netherlands, 
Spain and UK, and operations throughout 
Europe and Asia. Since its founding in 1986, 
Xindao has expanded its operations and 
capabilities significantly and serves over 
4,000 promotional distributors worldwide. 
With a strong presence in China, Xindao is 
able to remain at the forefront of industry 
developments.

Xindao supplies a very large range of 
products including bags, drinkware, 
electronics, tools, torches, household 
products, and many more. Furthermore, 
Xindao has its own design studio and provides 
additional tools and services to ensure that 
maximum value is created for the giver and 
appreciation from the receiver. Xindao has a 
strong focus on providing more sustainable 
products. 

Figure 1: Examples of the products supplied by Xindao. 
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2.1. Methodology

The accounting and reporting procedure used 

to quantify and report the GHG emissions for 

Xindao is based on the ‘GHG Protocol 

Corporate Accounting and Reporting 

Standard – Revised Edition’ (GHG Protocol) 

and the complementary ‘Corporate Value 

Chain (Scope 3) Accounting and Reporting 

Standard’. These standards were developed 

by the World Resource Institute and the World 

Business Council for Sustainable 

Development and are the most widely used 

standards for governments and companies to 

understand, quantify and manage their GHG 

emissions.

The accounting was based on the following 

principles of the GHG Protocol:

GHG Inventory Design and 
Methodology

The quantification methodology used to 
calculate emissions was based on either 
activity data collected from Xindao or 
accurate estimates using appropriate 
assumptions, multiplied by relevant and up to 
date emissions factors. Calculations and the 
use of emission factors were all based on the 
standards set by the GHG Protocol.

1 Relevance
Ensure the GHG inventory appropriately 
reflects the GHG emissions of the 
company and serves the decision-
making needs of users. 

2 Completeness
Account for and report on all GHG 
emission sources and activities within the 
chosen inventory boundary.

3 Consistency
Use consistent methodologies to allow for 
meaningful comparisons of emissions 
over time.

4 Transparency
Address all relevant issues in a factual 
and coherent manner, based on a clear 
audit trail. Disclose any relevant 
assumptions and make appropriate 
references to the accounting and 
calculation methodologies and data 
sources used.

5 Accuracy
Ensure that the quantification of GHG 
emissions is systematically neither over 
nor under actual emissions, as far as can 
be judged, and that uncertainties are 
reduced as far as practicable.



nexioprojects.comXindao - Carbon Assessment Report 20217

For the 2021 assessment, organisational 
boundaries were drawn using the control 
approach. All office locations over which 
Xindao has operational control were included 
in the assessment, with the exception of the 

China office. There are additional remote 
workers within Europe that are not assigned to 
an office.

2.2. Organisational Boundaries

The GHG Protocol divides emissions into direct 
and indirect emissions. Direct emissions are 
sources where greenhouse gases are directly 
emitted into the air (e.g. from a car exhaust, 
diesel generator, heating using natural gas). 
Indirect emissions are sources where 
greenhouse gases are emitted due to the 
activities of the company but the actual 
emissions take place elsewhere (e.g. 
generation of electricity, flying, manufacture of 
products used by the company). 

Furthermore, the GHG Protocol divides 
emissions into 3 ‘Scopes’:

Scope 1: direct emissions from owned or 
controlled sources;
Scope 2: indirect emissions from the 
generation of purchased electricity, steam, 
heating and cooling consumed by the 

reporting company;
Scope 3: all other indirect emissions that occur 
in a company’s value chain not already 
included in Scope 2.

According to the GHG Protocol, reporting of 
Scope 1 and 2 emissions is required, whereas 
the reporting of scope 3 emissions is optional 
and inclusion of each category is based on 
relevance. This is determined by various 
factors including data availability, expected 
magnitude, contribution to risk exposure, the 
ability to influence and importance to 
stakeholders.

Refer to Appendix 1 for list of all Scopes and 
those sub-categories of Scope 3 applicable to 
Xindao. 

2.3. Operational Boundaries

Table 2. Locations included in 2021 assessment

Location Name Country Type Employees

Netherlands Netherlands Office 90

Spain Spain Office 6

United Kingdom UK Office 14

Remote Various European countries Remote 12

Total 122
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Xindao has conducted GHG assessment in
2019 and 2020 and thus has already a mature
data collection and GHG calculation process
in place.

The Scope 3 categories calculated in 2020
have been included in this year’s assessment.
In addition, a Life Cycle Analysis (LCA) tool has
been implemented by Xindao and further
Scope 3 categories have been added, namely
Purchased Goods and Services, Use of

Products and End-of-life treatment of sold
products.

With the exception of Capital Goods, all
applicable Scope 3 categories have been
accounted for in 2021.

Table 3 below gives an overview of the
emission sources included within the 2021
assessment.

2.3.1 Xindao inventory inclusions

Table 3. Emissions sources included within 2019 assessment

Scope Category Xindao Sources New in 2021

Scope 1 Stationary combustion Natural gas for heating No

Mobile Combustion Fuel purchased for 
leased vehicles

No

Scope 2 Electricity Office electricity
Electricity for e-vehicles

No

Scope 3 Purchased Goods and Services LCA Yes 

Fuel- and Energy-Related 
Activities

Fuel and electricity No – revised to 
include fuel 
energy 

Upstream Transportation and 
Distribution

LCA No – different 
estimated  
methodology in 
2020

Waste Generated in Operations Office waste estimates No

Business Travel Flights  records No

Employee Commuting Employee 
questionnaire

No

Downstream Transportation & 
Distribution

Xindao estimation No

Use of sold products LCA Yes
End-of-Life Treatment of Sold 
Products

LCA Yes

Table 3: Emissions sources included within 2021 assessment



nexioprojects.comXindao - Carbon Assessment Report 20219

Activity data was collected as far as possible 
for each emissions source. Where primary 
data was not available, estimates were made 
using actual data as benchmarks or 
appropriate assumptions. Below is an outline 
of the data collected for all emission sources:

Scope 1
Gas heating:
Actual consumption was collected for 
Netherlands and UK offices. Natural gas is not 
used in the Spanish office. 

Fuel purchases for lease cars:
Actual usage of petrol and diesel was 
available for all leased cars, plus km driven by 
hybrid cars. 

Scope 2
Electricity purchased:
Electricity consumption data was provided for 
3 locations. At all locations the landlord pays 
the electricity bill. 

The Dutch office’s electricity is guaranteed 
renewable. Therefore, the Scope 2 emission 
was calculated for both location-based and 
market-based emissions. In this report, Scope 
2 emissions is reported for market-based 
emissions.

Scope 3
Life Cycle Analysis 
During 2021, Xindao invested in the IPPAG  
Carbon Tracking Tool, which is a a Life Cycle 
Analysis (LCA) tool. This tool has been used to 
calculate the carbon footprint of over 880 
products purchased by Xindao in 2021.  

The LCA provides GHG footprint for the 
following stages:
• Raw materials extraction 
• Production of items + packaging 

• Shipping: from origin country 
• Product Use 
• End of life and disposal 

Raw materials and production are combined 
to calculate the products overall carbon 
footprint.

The CO2 for each product is calculated and 
multiplied by the total purchases for the 
product, to calculate the overall carbon 
footprint of the product. 

Purchased Goods and Services
First time calculated in 2021 using the LCA 
model.. The value presented in 2021 is only for 
actual products purchased from factories in 
China. It excludes other purchased good and 
services such as professional services in the 
European sites.

Capital Goods
Not calculated in 2021.

Fuel and energy related activities
Based on fuel and electricity usage in Scope 1 
and 2.

Upstream Transportation & Distribution
Calculated using the LCA model.

Business travel:
Business trave data was gathered from 
Xindao’s travel-booking tool and collation of  
separate bookings.

Employee Commuting
Data was gathered by sending out a survey to
all employees. This data was used to calculate
an average emission value per employee.

2.4. Data Collection and Emission Factors
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Table 4. Emissions factors references

Activity Emissions Factor 

Natural Gas co2emissiefactoren.nl 2021, DEFRA 2021

Vehicle fuel co2emissiefactoren.nl 2021, DEFRA 2021

Electricity co2emissiefactoren.nl 2021, DEFRA 2021

Purchased Goods and Services Base Impact v1.13 

Fuel- and Energy-Related Activities DEFRA 2021

Upstream Transportation and Distribution Base carbone

Waste Generated in Operations DEFRA 2021

Business Travel co2emissiefactoren.nl

Employee Commuting DEFRA 2021

Downstream Transportation and 
Distribution

Provided by Xindao

Use of Sold Products DEFRA 2019 

End-of-Life Treatment of Sold Products DEFRA 2019 

Downstream Transportation & Distribution
Use of Sold Products
Downstream, or outbound, emissions from 
transport was calculated internally by Xindao 
using transport data and relevant emission 
factors. This approach was also used in 2019 
and 2020.  

Use of Product
Calculated using the LCA model. Relates 
primarily to electronic equipment usage. 

End-of-Life Treatment of Sold Products
Calculated using the LCA model.

Table 4 below indicates where the emission 
factors used in the calculations were sourced 
from.
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Table 5. Total emissions per scope 2021

Table 6. Total emissions per category 2021

Results
3.1. Total Emissions 2021

Scope t CO2e % of Total

Scope 1 149 0.59

Scope 2 6 0.02

Scope 3 24,931 99.38

Total 25,086 100

Scope t CO2e % of Total

Scope 1

Natural Gas 57 0.2

Diesel 47 0.1

Petrol 44 0.1

Scope 2 Electricity (Market-based) 6 0.02

Scope 3

Purchased Goods and Services 18,882.36 75

Fuel- and Energy-Related Activities 56 0.22

Upstream Transportation and Distribution 2065 8.23

Waste Generated in Operations 0.18 0.0

Business Travel 19 0.0

Employee Commuting 63 0.25

Downstream Transportation and Distribution 1,137 4.5

Use of Sold Products 1,539 6.1

End-of-Life Treatment of Sold Products 1,169.63 4.6

Total 25,086 100

The 2021 emissions are presented in Table 5 and Table 6.  Scope 3 is clearly the largest source of 
emission, accounting for over 99% of Xindao’s carbon footprint. 
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A breakdown of emissions per office is 
presented in Figure 2.  Total 
company-wide emissions per 
employee was 205.36 tCO2e per 
employee in 2021. This figure is based 
on the the total GHG emission (Scope 
1, 2 & 3). This is significant increase 
from 33.8 tCO2 in 2020. The Dutch 
office has the largest volume of 
purchased goods, and due to the 
emission factory calculated through 
the LCA work, this results in significant 
emissions overall.

3.2. Emissions per Employee and Business Unit

Figure 2. Emissions per site (based on headcount) 
(tCO2)

3.3. GRI Indicators and Activity Data

Table 7 below provides a breakdown of the key figures needed for GRI reporting purposes.

Table 7. Disclosures according to GRI reporting standards

GRI Disclosure Description Quantity Unit

302 - 1

Total energy from fuel consumption (1) 1,399 Gj
Diesel 705 Gj

Petrol 693 Gj
Natural Gas 1 Gj

Total energy from electricity consumption (2) 1,125 Gj
Total Energy Consumption (1+2) 3,924 GJ

305 - 1 Scope 1 Direct GHG Emissions 149 tCO2e

305 - 2 Scope 2 Indirect GHG Emissions - Location Based 104 tCO2e
Scope 2 Indirect GHG Emissions - Market Based 6 tCO2e

305 - 3 Scope 3 Other Indirect GHG Emissions 24,931 tCO2e
305 - 4 Emissions per employee 205.62 tCO2e
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Table 8. Emissions and data per activity

Activity Unit Unit usage Emissions 2021 
(Tonnes CO2) %

Scope 1 Direct Emissions

Natural Gas m3 30,651 57.2 0.55

Diesel L 19,116 47.3 0.45

Petrol L 20,573 44.3 0.42

Scope 2 Indirect Energy Emissions

Electricity kWh 312,584 5.54 0.05

Scope 3 Indirect Emissions

Purchased Goods 18,882.36 38,58

Business Travel

Short haul flights # 12 3.84 0.02

Medium haul flights # 9 6.36 0.03

Long haul flights # 0 8.62 0.04

Total travel by car km 46,209 0.00 0.00

Total travel by train and bus km 0

Waste

Paper kg 5,400 0.11 0.00

Plastic kg 630 0.01 0.00

Glass kg 270 0.06 0.00

Food (kg) kg 1,890 0.04 0.00

Buidling kg 3,360 0.00 0.00

Transport

Inbound Tonnes 187 1.80

Outbound Tonnes 1,137 10.99

Employee Commuting kms 63 0.60

Upstream Energy kWh 56 0.54

Use of Sold Products kWh 1,539 14.87

End-of-Life Treatment of Sold Products 1,169.63 11.74

Overall Total 25,086 100

The GHG missions and data per activity is presented in detail in Table 8.
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3.4. Results 2020 & 2021
Figures 4 to 6 and Table 9 present a 
comparison between 2020 and 2021 
emissions. 

Scope 1 and 2 emissions for 2020 and 
2021 is presented in Figure 4. Scope 1 has 
increased by 25% from 119 t CO2 to 149 
tCO2, mainly due to increase in usage of 
Natural Gas in offices and petrol in 
company cars, as well as a more 
complete record of company car data. 
The Scope 2 emissions has significantly 
reduced by 95% from 112 tCO2 to only 6 
tCO2. This reduction is a result of the 
Netherlands office using certified 
renewable electricity. Refer to Figure 6 for 
annual comparison per activity.

Figures 5 highlights changes in certain 
Scope 3 emissions. Upstream energy 
correlates with increase of Scope 1 fuel 
usage. Business travel and employee 
travel has increased, due to increase in 
travel with loosening of Covid travel 
restrictions.  

The Life Cycle Analysis has improved the 
quality and accuracy of the Inbound 
Transport emissions. This has dropped 
from an estimated 3,055 tCO2 in 2020 to  
2065 tCO2 in 2021. Also, air freight is not 
included in the LCA. Air freight is only a 
small portion of shipping, but has a 
sizeable carbon footprint. The Outbound 
Transport emissions has increased by 
39%. This is a rough estimate based and 
is pro-rata with turnover. 

Purchased Goods and Services, Use of 
Sold Products and End-of-Life treatment 
of sold products were calculated for the 
first time in 2021, so no comparison was 
available. But these additional Scope 3 
figures has resulted in a significant 
increase in Xindao’s Carbon Footprint, 
with an 83% increase to 25,086 tCO2 in 
2021, as presented in Table 9.

Figure 3. Comparison of 2020 and 2021 Scope 1 and 
Scope 2 emission (t CO2)

119 112

149

6
0

50

100

150

200

Scope 1 Scope 2

2020 2021

54

16

5256

19

63

0
10
20
30
40
50
60
70

Upstream
energy

Business
Travel

Employee
Commuting

2020 2021

Figure 4. Comparison of 2020 and 2021 Scope 3 (t CO2)

Figure 5. Comparison of 2020 and 2021 Scope 3 (t CO2)
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Activity 2020 (Tonnes 
CO2)

2021 (Tonnes 
CO2) % Change

Scope 1 Direct Emissions

Natural Gas 30.3 57.2 +89%

Diesel 34.2 47.3 +38%

Petrol 54.4 44.2 -19%

Scope 2 Indirect Energy Emissions

Electricity 111.9 5.5 -95%

Scope 3 Indirect Emissions

Purchased Goods - 18,882.36 -

Business Travel 16 19 +16.5%

Short haul flights 3.2 3.8 +20%

Medium haul flights 6.1 6.4 +5%

Long haul flights 6.8 8.6 +26%

Travel by car 0.1 0.01 *

Travel by train and bus 0.1 - *

Waste 0.12 0.22 +78.90%

Paper 0.01 0.11 *

Plastic 0.08 0.01 *

Glass 0.003 0.06 *

Food (kg) 0.03 0.04 *

Inbound Transport 3,055 187 -94%

Outbound Transport 816 1137 +39%

Employee Commuting 52 63 +21%

Upstream Energy 54 56 +4%

Use of Sold Products - 1539 -

End-of-Life Treatment of Sold Products - 1,169.63 -

Overall Total 4,224 25,086 +83.16%

Table 9. Comparison of 2020 and 2021 emissions by activity

Key: ‘-’ activity not calculated; * emission quantities too low to make meaningful percentage change comparisons
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3.5. Emissions in Context

Xindao’s 2021 total carbon footprint of 25,086 tCO2e is equivalent to:

Consuming 58,392 barrels of oil

Driving 3,763 times around the Earth in a medium-sized car

Flying 3,280 times around the Earth on a commercial flight

The individual emissions of 2,917 people in the EU

The individual emissions of 5,035 people globally
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3.6. Results Insight

Scope 1
The increase in Scope 1 emissions reflects 
the rise in commuting and office usage as 
Covid restrictions ease. The overall Scope 1 
emissions remains less than 1% of Xindao’s 
footprint. 

Scope 2
The use of certified renewable electricity in 
the Dutch office has resulted in a 95% 
reduction in Scope 2 emissions. This 
demonstrates the impact renewables can 
have on a companies GHG footprint. 

Life Cycle Analysis
The Life Cycle Analysis (LCA) of Xindao’s 
products is based on a model developed by 
EcoAct. It covers Purchased goods, Inbound 
transport, Product use (electricity) and end-
of-life treatment of products.  Of these four 
categories, three are new to the Xindao GHG 
footprint model, with inbound transport 
already being estimated in 2020. As the 2021 
Inbound transport is in the LCA, a more 
refined number has been calculated. This 
has resulted in a drop from 3,055 tCO2 in 
2020 to 2,065 tCO2 in 2021. 

The ’Purchased Goods and Services’ 
calculated in the LCA, and reported in the 
2021 carbon footprint, only accounts for 
goods purchased for resale. It does not 
include other Goods and Services that 
Xindao might purchase through out the year, 
for example, office equipment and supplies 

or professional services. 

Use of Sold Products is 1539 tCO2. These 
emissions come from battery use. However, 
this may not be a true representative of GHG 
usage, as there are many assumptions 
made. E.g., that all batteries are similar size, 
and that batteries use non-renewable 
electricity. 

End-of-life treatment of sold products was 
1,169.63 tCO2 in 2021. This is based on the 
waste treatment of products when no longer 
used. 

Outbound Transportation
Downstream or Outbound transportation 
was not calculated as part of the LCA but 
based on an estimation model developed by 
Xindao in 2019. By using the 2021 turnover, 
the downstream transpiration was 
extrapolated for 2021 and estimated at 1,137 
tCO2. This is a limiting approach to 
calculating the outbound transportation as it 
did not take the exact details of 2021 into 
account. 

Capital Goods
Capital Goods emissions, while applicable to 
Xindao, was not calculated in 2021, nor in 
previous year. 
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Recommendations
4.1. Accuracy Improvements

Section 2.4 outlined the data collection 
approach and accuracy for each 
category. Below recommendations to 
improve the quality and accuracy of the 
GHG emissions data is presented, based 
on gaps noted during building the 2021 
GHG model. It is recommended to put 
these steps in place during 2022 to 
ensure accuracy improvement are ready 
for next year. 

Commuting Survey
Repeat the same survey in 2022 to 
support the comparison between years. 

Business travel
A centralized collection of business trips 
throughout the year will support easier 
and more accurate data quality. 

Purchased Goods and Services (PG&S)
The LCA model only accounts for 
purchases of products that Xindao 
resells. However, there are other goods 
and services that Xindao consumes. E.g., 
professional services, website hosting, 
office equipment.  This should be 
incorporated into the model. This can be 
done in two steps. Firstly, obtain the 
overall cost of all goods and services, and 
determine what percentage ’Sold 
Products’ accounts for. If the other PG&S 
are <5%, they can be excluded from the 
GHG footprint, otherwise they should be 
accounted for. Secondly, use the dollar 

cost estimated approach to determine 
the footprint of other PG&S in 2022. Over 
the subsequent years this can be further 
refined.

Use of Sold Product
It is understood that the use of sold 
product model component of the LCA will 
be improved in 2022. When this occurs, it 
should be retrospectively applied to the 
2021 data to allow for better year on year 
comparisons. 

Outbound Transportation
It is understood that a more refined 
outbound transportation model will be 
built in 2022.  This will provide more 
accuracy and repeatability. If possible, a 
retrospective calculation of 2019-2021 
should be done.
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4.2. Emissions Reductions

The following are high-level recommendations for possible reductions in emissions within various 
categories. It is not guaranteed that all of the following are feasible and further investigation will 
be required to assess this.

Fuel consumption
The majority of company cars are petrol or diesel and account for 88.6tCO2 in 2021. A 
programme could be put in place to phase out the use fossil fuel and have only electric vehicles. 
Potential emissions reduction: 88.6 tCO2e 

Electricity consumption
The CO2 emission from electricity has dropped by 95% due to the Dutch office switching to 
renewables. The remaining 5 tCO2e from the UK and Spanish office could be eliminated by 
changing these to renewables. A plan should be put in place to do this over the coming years, 
which electricity contracts facilitate this. 
Potential emissions reduction: 5 tCO2e

Scope 3
The LCA footprint provides a fascinating overview of the sources of emissions in Xindao’s supply 
chain.  At this early stage, it is difficult to provide specific recommendations for emissions 
reductions. Some general suggestions are to require manufacturers to use renewable electricity, 
use less energy intensive materials, use the lowest emitting transport methods, use more energy 
efficient components in electrical goods. 
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Appendix - Emissions Sources Overview

Scope  Category Emission sources Inclusion Xindao Sources

Scope 1

Stationary combustion Generation of electricity or heat Included Natural gas for 
heating

Mobile combustion Company-owned or leased vehicles Included Fuel purchased for 
lease vehicles

Chemical processing Manufacture or processing of chemicals 
and materials

Not applicable

Fugitive emissions
Emissions from the use of cooling 
systems and AC equipment, leakage 
from CO2 tanks or methane tubes

Not included

Scope 2

Electricity Purchased electricity Included
Electricity 

consumption at all 
offices

District heating Purchased district heating Not applicable

District cooling Purchased district cooling Not applicable

Steam Purchased steam Not applicable

Scope 3

Purchased goods and 
services

Purchased products (for own use or 
production) and services

Included LCA Model

Capital goods Production of capital goods (e.g. 
machinery, IT equipment, etc.)

Not included

Fuel and energy related 
activities

Upstream lifecycle emissions from fuel 
and electricity generation, incl. 
transmission and distribution losses

Included
Upstream emissions 
from electricity and 
fuel consumption

Upstream transport and 
distribution

Transportation and distribution of goods 
and services to the company

Included Inbound shipment of 
products

Waste generated in 
operations

Waste management of operational 
waste (landfilling, recycling, etc.)

Included Office waste

Business Travel Travel and accommodation of 
employees/contractors

Travel Included Business travel of all 
employees

Employee Commuting Employee travel between home and 
work

Included
Employee travel 

between home and 
work

Upstream leased assets
Operation of assets leased by the 
organisation (lessee) in the reporting year 
and not included in Scope 1 or 2

Not applicable

Downstream transport 
and distribution

Transportation and distribution of 
products sold by the organisation

Included Transport to clients

Processing of sold 
products

Processing of intermediate products sold 
by the organisation

Not applicable

Use of sold products Use of sold goods that require energy to 
operate

Included LCA Model

End-of-life treatment of 
sold products

Waste disposal and treatment of sold 
products

Included LCA Model

Downstream leased 
assets

Operation of assets owned by the 
company (lessor) and leased to other 
entities, not included in Scope 1 or 2

Not applicable

Franchises Operation of franchises not included in 
Scope 1 or 2

Not applicable

Investments Operation of investments not included in 
Scope 1 or 2

Not applicable
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